NYC CITIBIKE

RIDER
STATISTICS




WHO USES CITIBIKE, AND HOW?

Bike-sharing has become a major part of urban transportation in cities like New York.

What is CitiBike? Motivation:
» CitiBike serves both commuters and casual » Helps CitiBike optimize bike distribution
riders e Informs pricing and membership strategy
o Offers classic and electric bikes e Reveals whether CitiBike is used more for
 Usage likely varies by rider type and day of commuting vs. recreation

week




THE DATA!

Our findings are based on a dataset provided
on the CitiBike website, collected by the
company itself.

e Collected from CitiBike stations all across
NYC
e Observations show:
o Location + time of each bike ride

o Type of bike (electric vs. not)
o Rider membership status (member vs
not)

o More! a i
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RESEARCH
QUESTION

e How do CitiBike trip
durations differ by rider

membership status and
bike type?

&

STAI9IL, SPR26




Trip Duration by Membership Type

Closer View of Trip Duration Distribution
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Trip Duration by Time of Day

Average Trip Duration by Time of Day
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Usage Patterns and Distribution

Membership Type for Each Bike Type
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CONCLUSION

o Members have more consistent trips while casual rider trips have much more variance in trip
duration and time of day — Why would this make sense?
o Most people who would buy a membership know that they have consistent commutes to account for (ex:
every morning to school or work) whereas casual riders are more spontaneous

o Electric bikes are more popular
o Much easier to ride, less effort especially for longer rides




DISCUSSION / CRITIQUE
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